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1.6 néi bo ban dau:
*TH 106,208: 1,2,.8
*TPD 312 tr¢1én:  Jack 01 : s6 ndi bd 101(EXT101)
Jack 02 : s6 ndi bd 102(EXT102)

Jack 16 : s6 ndi bd 116(EXT116)
Jack 17 : s6 ndi bd 117(EXT117)

2. Goi ndi bo
*Nhan s dién thoai noi bo

3.Goi ra ngoai trung k&

*Nhan s6 ) (hodc s69)
*Nhan s6 dién thoai bén ngoai

4. CHUYEN CUOC GOI :
Pang dam thoai véi ngudi ngoai trung ké :

*Nhan # # dé chuyén cudc goi,
* Nhan sd'mdy nhdnh cin chuyén
*Thong bdo cho mdy nhdnh

5. LAY LAI CUOC GOI PA CHUYEN:
+Néu chua gdc may xudng:
*Nhan # # dé 18y lai cudc goi
+Néu da gdc mdy xudng:
*Nhac mdy ,

*Nhan * * dé 14y cudc goi

6. RUGC CUOC GOI
Gia st ban 1am viéc & phong kinh doanh (mdy nhdnh 101), trong lic ban sang phong k& todn (mdy
nh4nh 102) thi mdy nhdnh 101 d6 chudng nhung khong c6 ai nhidc mdy. Ban c6 thé mugn may nhanh102
(ndi ban dang c6 mit) &€ nhan cudc nay.
*Nhac mdy

*Nhan * *

7. THONG BAO TRUNG KE PUQC GIAI TOA
Sau khi badm s6 0 (hoic s& 9) ma nghe bdo ban (tit ci cdc trung k& déu ban =>Mudn tng dai thong bao
khi c6 trung k& rdi ,ta thuc hién nhu sau:




*Nhac mdy

*Nghe tin hiéu mdi quay s6

*Nhan # 6

*Nghe tin hiéu bdo ban ndi bd

*Gac mdy chd dién thoai d6 chudng
Khi nghe chudng dién thoai ( Téng dai ranh):

*Nhac mdy (khong can nhan phim 0)

*Nhan s6 dién thoai bén ngoai

8.KIEM TRA CHUONG
*Nhac mdy
*Nhan # 3

*Gé4c may, nghe dd chudng

9. PAM THOAI TAY 3:
Hé thong cho phép dam thoai hodi nghi tay ba gitta 02 mdy nhdnh va 01 mdy ngoai trung k&
May dang dam thoai v6i may ngoai thi thao tac:
* Nhan # #
*Nhan s6 may nhanh mu6n hoi nghi tay ba
*Nhan # # d€ dam thoai tay ba
& Luuy:

> Khi nhédn s6 mdy nhdnh, néu nghe tin hiéu bdo ban thi mdy nhdnh bén kia dang ban, nhan# # lén
nita dé' ldy lai cudc goi va thong bdo cho nguoi ngoai trung ké biét.
10. DICH VU PO CHUONG NHJ (call forward)
10.1 Dich vu nay cho phép ban nhd may nhanh khdc nhan chudéng gium khi di ving.

* Nhac may

* Nhan #5 103

* Nghe tone bdo ban

* Gdc may

& Vidu:

Ban 12 ngudi truc tong dai (mdy nhdnh s& 101) ¢é nhiém vu ti€p nhan tit cd cdc cudc goi tif bén ngoai
vio, nhung vi 1y do dot xut ban phai di ving, ban c6 thé nhd phong bio vé (mdy s6 nhanh 103) ti€p nhan
céc cudc goi vao trong lic ban di ving. Ban thao tidc nhu sau:

* Nhac mdy
* Nhan # 5 103
* Nghe tone bdo ban
* G4c may
10.2 Huy b6 dich vu
Vi du: Mdy nhanh 101 nhd mdy nhdnh 103 nhan chudng, dé hiy bé ban thuc hién :\
*Nh&c mdy nhanh 101
*nhan # 4, gc may.
& Tinh ndng nay bi huy bé khi tong dai bi mat dién.



